Your business IT in safe hands

Tardis Services is one of Australia’s leading IT providers,
offering an end-to-end service for the design, implementation
and support of enterprise information systems.

Established in 1994, and now part of the worldwide Meridian
Group of companies, we stand out by taking a business-centric
approach to IT infrastructure, working with the world’s leading
technology brands to design best-of-breed solutions to your
business information challenges.

Partnering with Tardis to build and manage your information
infrastructure means you have a single point of contact, and a
single trusted partner, committed to achieving your business
objectives.

We are a leading provider of IBM Intel and UNIX Servers,
Storage and Infrastructure Solutions specialising in corporate,
SME and Government markets.

Tardis offers a single point of contact for your IT needs, from
concept through to implementation and on into the future, with
systems support, maintenance and upgrades.

Disaster Recovery

‘The marketplace can be very unforgiving. If you are out of
business for a couple of days, they (customers) may be forced
to go elsewhere — and once they form a relationship with
another supplier, they may not come back.’

Peter McNally, KPMG
writing in the Sunday Telegraph

In today’s networked environment, data and application
availability are critical for the continued operation of a business.
Any network downtime can be expensive to your business in
terms of both time and money.

A disaster can be anything that results in inability to access

to the IT infrastructure, be it fire, burst water pipes, gas leaks,
accidents causing serious injury, storms or damage to adjacent
property. Or it could be serious corruption of a database. The
result is the same — failure to operate the IT infrastructure to
support the critical business processes.

Tardis Services can tailor a Disaster Recovery test procedure to
fit your business needs for POWER Systems (Formerly System
p and i).

A typical agreement can include:

¢ Design of Disaster Recovery procedure on a system by
system basis

e Documentation of Disaster Recovery procedures

e Storage of Disaster Recovery related materials

e Management of tape delivery to Tardis premises

e Tape recovery at Tardis Premises

e Validation of tape

¢ Validation of Disaster Recovery Procedure

e VPN Access by your staff for validation of system recovery

e Update of Disaster Recovery documentation and procedure.

Turn-key infrastructure solutions —
built on innovative thinking

In a rapidly changing world, the edge belongs to the person
who knows what’s going to happen next.

Our reputation for meeting budgets and deadlines, and for
delivering solutions that deliver results, comes down to our
fundamental commitment to innovation; and central to this
is the constant development of the skills and knowledge
contained within our organisation.

Tell us what you want to achieve, and we’ll work with you to
deliver the best, most reliable and most cost-effective way to
do it — from concept to implementation and into the future
— enabling your business to gain maximum value from your
information assets.

Call (02) 8870 9000
or email sales@tardis.com.au
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