
Your business IT in safe hands
Tardis Services is one of Australia’s leading IT providers, 
offering an end-to-end service for the design, implementation 
and support of enterprise information systems.

Established in 1994, and now part of the worldwide Meridian 
Group of companies, we stand out by taking a business-centric 
approach to IT infrastructure, working with the world’s leading 
technology brands to design best-of-breed solutions to your 
business information challenges. 

Partnering with TARDIS to build and manage your information 
infrastructure means you have a single point of contact, and a 
single trusted partner, committed to achieving your business 
objectives. 

We are a leading provider of IBM Intel and UNIX Servers, 
Storage and Infrastructure Solutions specialising in corporate, 
SME and Government markets.

Tardis offers a single point of contact for your IT needs, from 
concept through to implementation and on into the future, with 
systems support, maintenance and upgrades. 

IBM Systems and Storage
Australia’s leading IBM infrastructure reseller, with a number 
of National and Regional IBM Partner awards to our name, 
Tardis has invested in a Business Partner Innovation Centre 
(BPIC) where IBM’s infrastructure is on display and available 
for testing, demonstration and Proof of Concept. The BPIC 
technologies include: POWER Systems, System x, storage, 
POS, TPC, SVC and VMware. 

Our infrastructure offerings for POWER Systems, System 
x, storage and POS include design of new systems and 
upgrades, delivery and maintenance, confi guration, QA, 
security and environmental planning.

IBM POWER System (UNIX)
•  Design, confi gure and implement new systems and 

upgrades, including features for: virtualisation (VIOS), 
HACMP for High Availability, HMC. Tardis is very familiar with 
enterprise multiple LPAR confi gurations

• Support on AIX versions through to V6
•  Design appropriate storage solution for POWER System, 

from internal disk to external storage and SAN solutions 

IBM POWER System (AS400)
•  Design and implement new systems and upgrades, including 

features for virtualisation (LPARs), HA solution utilising 
noMAX software.

• Disaster Recovery plan creation and testing
• Capacity planning and performance monitoring
• Support on i5/OS through to beta V6
• i5/OS version and PTF upgrades
• Client connectivity advice and implementation
• Backup and recovery, including BRMS
• Web server and application server confi guration

IBM System x (Wintel) and BladeCenter (Intel, AMD, POWER)
•  Design and implement new systems and upgrades, including 

solutions for virtualisation (VMware), High Availability and 
Disaster Recovery. 

•  Design appropriate storage solution for System x and 
BladeCenter

•  Design POWER blade solutions which now cover AIX, Linux 
and i5/OS

•  Windows 2003, Terminal Services, Clustering, Citrix, Red 
Hat, Notes, Exchange, SQL
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IBM Storage
•  Design and implement new disk storage systems and 

upgrades based on best practice
• Utilisation of tools like Disk Magic to aid in the design
•  Confi gure solutions for virtualisation incorporating SAN 

Volume Controller (SVC)
•  Solution cover IBM’s entire storage range from small DS3000 

and DS4000 through to enterprise DS6000 and DS8000; also 
the Nseries range of network attached storage

•  Confi gure solutions for advanced copy functions and 
replication

•  Tardis has capability in Total Productivity Storage Centre 
(TPC) advanced storage management across heterogeneous 
storage environments

•  Design and implement new tape storage system, from small 
single LTO4 drives (TS2230) through to enterprise tape 
libraries with multiple drives and frames (TS3500)

IBM Retail Solutions
Tardis is actively engaged with the IBM Retail Store Solution 
(RSS) offerings. Fully certifi ed in the RSS products, Tardis 
designs, procures and implements RSS offerings and 
associated peripherals:

• SurePOS 300, 500, 700
• AnyPlace Kiosk

Tardis retains a team of experience technical consultants, fully 
certifi ed in all appropriate IBM infrastructure solutions, as well 
as strong partnerships with major application vendors to deliver 
a one-stop shop to maximise your technology investments.
In addition to IBM Certifi cations, we have the following industry 
certifi cations for non IBM technologies:

• Microsoft Gold Partner (Highest achievable level)
• VMware Enterprise Partner
• Cisco Premier Partner
• Citrix Partner
• Watchguard partner
• Red Hat Partner

Turn-key infrastructure solutions — 
built on innovative thinking
In a rapidly changing world, the edge belongs to the person 
who knows what’s going to happen next. 

Our reputation for meeting budgets and deadlines, and for 
delivering solutions that deliver results, comes down to our 
fundamental commitment to innovation; and central to this 
is the constant development of the skills and knowledge 
contained within our organisation. 

Tell us what you want to achieve, and we’ll work with you to 
deliver the best, most reliable and most cost-effective way to 
do it — from concept to implementation and into the future 
— enabling your business to gain maximum value from your 
information assets.

Call (02) 8870 9000 
or email sales@tardis.com.au 
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