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Corporate Overview

Tardis Services

Tardis Services (Tardis) is one of Australia’s leading IT
providers, offering an end-to-end service for the design,
implementation and support of enterprise information systems.

Established in 1994, and now part of the worldwide Meridian
Group of companies, we stand out by taking a business-centric
approach to IT infrastructure, working with the world’s leading
technology brands to design best-of-breed solutions to your
business information challenges.

Our client list includes some of the most respected names in
Australian business, including Optus, George Weston Foods,
Macquarie Bank and Fuji Xerox.

With Tardis, you work with a single point of contact for your IT
needs, from concept through to implementation and on into the
future, with systems support, maintenance and upgrades. And
as part of the Meridian Group, Tardis has access to a wealth of
IT expertise and support capabilities via operations in the USA,
Canada, UK, Germany and France.

Tardis is a leading provider of IBM® Intel® and UNIX® servers,
storage and infrastructure solutions specialising in corporate,
SME and Government markets.

Turn-key infrastructure solutions —
built on innovative thinking

In a rapidly changing world, the edge belongs to the person
who knows what’s going to happen next. Our reputation

for meeting budgets and deadlines, and for delivering
solutions that deliver results, comes down to our fundamental
commitment to innovation; and central to this is the constant
development of the skills and knowledge contained within our
organisation.

Tell us what you want to achieve, and we’ll work with you

to deliver the best, most reliable and most cost-effective
infrastructure solution — from concept to implementation and
into the future — enabling your business to gain maximum
value from your information assets.

Managed Services

Tardis Services can provide tailored, on-site technical support
to provide Information Technology solutions that support your
business goals. On site service and remote support are tailored
to meet your business’ exact needs. Because Tardis maintains
a large pool of qualified and trained engineers, we can be
flexible and grow with you.

Disaster Recovery

A disaster can be anything that results in inability to access

the IT infrastructure, be it fire, burst water pipes, gas leaks,
accidents causing serious injury, storms or damage to adjacent
property. Or it could be serious corruption of a database. The
result is the same — failure to operate the IT infrastructure to
support the critical business processes.

Tardis Services can tailor a Disaster Recovery test procedure to
fit your business needs.

End-to-end Storage Solutions

In today’s fast-changing business environment, the volume
of data that is available has increased dramatically. Tardis’
end-to-end storage solutions are designed to help you
manage the information explosion, streamline costs, improve
service delivery and mitigate risks by helping you address
core capabilities around information compliance, availability,
retention and security.

Implementation Services

All Tardis implementations are managed by dedicated
implementation managers who ensure a professional, on time
— on budget delivery.

Technical Consulting

Tardis’ Technical Consulting services will work closely with
your technical, as well as your business management teams,
to thoroughly analyse the existing challenges and opportunities
in your enterprise and then to produce the right solution.
The assistance is actuated through the supply of consulting
teams with wide experience, both within the business and
management sphere as well as the technical sphere. The
overlapping technical skills and enterprise management
credentials ensure that the Tardis Technical Consulting team
can design and deliver a balanced solution to suit your
operational and strategic requirements.

Our end-to-end Professional Services group will focus on your
business goals to assist and consult with you for capacity and
consolidation planning, systems changes and upgrades, voice,

data or video integration, or enterprise and information security.

Tardis is driven to provide 100% customer-satisfaction.

System Development and
Programming

Tardis Services has a proven track record in developing quality
business applications. We have been designing, developing and
implementing custom solutions for our customers for over 10
years, offering comprehensive, end-to-end programming services
for both the Web and Windows environments. We provide fixed
price quotations for all engagements, based on quality detailed
specifications. Tardis can provide qualified and experienced staff
for all stages of the software development lifecycle.

The tools we deploy provide compatibility with your current
IT infrastructure, enabling rapid and efficient solution
development for fast time to value, and our specialists are
certified in all the appropriate toolsets for leading platforms.

Combined with our business-focused project management
philosophy, this means that you get the best software for the
job, on time and on budget.

Certified professionals in leading
platforms

Tardis has over 50 IBM technical certifications in POWER®
Systems, System x®, storage, DB2®, Tivoli® and Lotus®.

We have achieved certified Sales Partner status with the major
best-of-breed non-IBM vendors in a range of technology
spaces, specifically:

Call (02) 8870 9000
or email sales@tardis.com.au
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